HSAJ\ LS daaa 4ha
il il g cilblaal) gada | aladl gadal) | AS yd (usizag llila

B Jss/ <Ll 0583906974

C Js=: 0594399268
M SN vl safaricompany878@gmail.com

gl cilal

(3 gdall J&5 g il g Jana g1l g Asioan sl culaadld) g cililaal) 3N (B panadia g @S jh Guuge g lilagale poa
ale Jia dlac 3 3232018 OV (As,

o ST 503 5 eJanl 538 5 el lanl) sk s S 5 551005 sl 34058558200 cpgaia
3! 5 Algel) S Aallae 5 cApalisy) 5 ool Axdlia s o Dlandl 5 S i ae MR 5 colailactll 5 )3) ) A8LaYL
Jaal) Jarin cant dnliadl ol ) all,

Gl o) gkl caudatil) g Jadadtl) e Al 5,08 ae cdfivn ol Cilaadll s Ja i) g U8 8 dasl g dlec 5y i
cilaland) 4y ) paiad Glaia g cs1aY) BeliS 2 (Jaddal),

e - I3
digal) 3 yual)
Jm_d\gﬂ‘dﬁjuﬂﬂg)uukﬂ
Sl olll g clalandl jta | alad) pusal) | G sall g cliLall
2018 — ¥ Aa

o Juasdl lileal) e Sl Cal i) g A 53 5 i) g s,

o skl adludy Jiiy padll Cllee 3 )l

. Hﬁbi Aalia g cualiall 3 la) g Jaall (3 8 (a:\HJ ey,

o lein e oS ISl e Jaladll g Bldll Amazon sSAramex (rosd) buisig,
° M\Qu‘ju\;\ﬁ\ﬁ}hjw\hh&aj

o Aaadll (5 gicea Gyrant s Aaaliiyl s )oY <l e daglia,

° A.AAQ\R:\‘)\‘)AL»USJ‘,; uLuAj M‘JQ&J‘SA\J e Sandl W8N 3k,

o 5l s Ao jun dpaliall ol ) Aa3) 5 bl CISEA ga Jalal,

o ooV Gand s Qi 3o US ad ) 8 anl Loy Jend) gl ks,

Zg]\d\ 5 sadl)


mailto:safaricompany878@gmail.com

A ol clandldl g Jawa gil) ciluata Juadi g 5 )4
Jardil) g clalasd) pda
Cluadal; 330 | A i | Lo | ol | S | Sist

o dudi Bl 8 claiesie pe Juasl Sllee Jadigs ),

o e ST el Y1200 oo gaia,

o aimay esy IS Al s oY) daylia,

o pleall dnlin g o ygis cnaliall (38 aaiio s i),

o o) Glbia 5 Cualially dalaiall OSSN Auali 5 oy JS0 Al i) GO dallas,
o gl il gl e g llaall By ) yaind laca,

oAbl Lalmy) cpead g il (g giue dailia,

° :\éli\ﬂ\ Q\c\ﬁ}[\} d.\a..i.ﬂ\ Q_\l:I“ O g ),3}.1:3

o Aglal KA dadleal il acall  Jra il Cliaie g Gauil,
o Al il 5 Clagdeilly Jandl (358 ol 5l daslia,

o Junlidl @l )l AAT) 5 A gall ilaail) Agal ga g darica Ciad Jaall,

il &) jlgall

° QLS}IJ\ BINE) aalall B)\J\‘J\.

o il g chbleall 3 1),

° 4...33.‘.»3‘5“\ CGlaadldl By,

o gkl Javg il Byl

o Joasill iliaia Juiii g3 ),

o Janll (5,85 0 5 5aLd,

o 530200 (e ST el ay),
o (el kil g Jaglassl),

o aaliVlg s laYI ),

o eV &850 AliKPIL

o culaleill 5 ) 5 il

° QLS).\.:IJ\} e Sandl CUlENe 5],
ol Ay cOSE O,

o Jonll i Ay b illeall 5 5)),
o Jandl 58 apkaiis oLy,

o Juxill Glel ya) Cppaad,

o Clilaadl Ay ) et Clas,

o Sliuallly padlly Juagill plld 84,485 s

digall 5 gal) Jalis

o diadgles 3332018 diien sl laadll 5 Jra sill § i) pUad b,
o S AN Bl (uanld 85



o Juogdlaiedae Jwdigs la) 835 51

o e STE1 5508200 Ggaia,

o algall Baaatia Gililaal) 5 Hla) e 3 adl),

° w\ )y LN || & Calall :\.G)u

o Al Adail) Caglall b el al Mas e s ),

° Ecuﬁ\céjjw\k._\:\l\.uioz\u;ﬂ)ﬁ#.

o Ll i s Leaslaii g Jue (358 eliy Sle 5 50l

o Ay el ClBBlall B la) g o Dlaall g IS HEN aa Jaladl) 83 08,

) (g ghall
Jaadl (3,83 030 | ) g Jaa gl | ciliian oll) | cibaland) | Aalad) 3 2Y)

d)ﬁ'&ﬁhﬁéﬁ:@\sﬁ).ﬁseﬁsJJJH\ds.\}u;.ﬁ\}d.uaﬂ\}m‘}mQw\}ﬂﬁﬂ\ﬁj\ﬁjéhﬁmc).t;
Alad y Aaliie &yl Jil 2 ) yeind oy Janl)

) all

bl vie dalia

TAHA MOHAMED ABDEL HAKIM

Company Owner & Founder | General Manager | Operations & Logistics
Manager

E What Sapp / Mobile: 0583906974
. Mobile: 0594399268
™ Email: safaricompany878@agmail.com
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PROFESSIONAL SUMMARY

Company Owner, Founder, General Manager, and Operations & Logistics Manager with
professional experience since 2018 to present in delivery services, shipping, parcel
transportation, and logistics operations.

Strong practical experience in establishing and managing companies, developing operational
processes, leading teams, managing more than 200 delivery riders, handling business contracts
and corporate relationships, monitoring performance and productivity, resolving operational
challenges, and making effective decisions under pressure.

Experienced in managing multi-platform delivery operations with a strong ability to plan,
organize, improve operational procedures, increase efficiency, and ensure business
continuity.

PROFESSIONAL EXPERIENCE
Safari Shipping & Parcel Transportation Company — Egypt

Owner & Founder | General Manager | Operations & Logistics Manager
2018 — Present

Founded and managed the company with full responsibility for daily operations.
Managed shipping, transportation, and parcel delivery operations.

Built and organized work teams and managed delivery riders.

Managed contracts and business relationships with major companies, including Amazon,
Aramex, and Toshiba El Araby.

Developed operational plans and improved work procedures.

Monitored performance indicators and productivity.

Managed customer and corporate relationships to ensure service quality and continuity.
Resolved operational problems and made fast, effective decisions.

Developed working methods and processes to improve operational efficiency.

CURRENT EXPERIENCE

Delivery & Logistics Platforms

Operations & Logistics Manager

Platforms: The Chefs | Kieta | Jahez | Ninja | Hunger Station | Parcel Delivery Operations



Manage and operate delivery services across multiple platforms.

Directly supervise more than 200 delivery riders.

Monitor daily performance and productivity.

Lead, organize, and manage rider teams.

Resolve operational issues quickly, particularly rider and account-related issues.
Ensure operational continuity and minimize downtime.

Monitor activity levels and improve operational productivity.

Develop and improve operational procedures and internal workflows.
Coordinate with delivery platforms and support teams to resolve operational issues.
Monitor team compliance with operational policies and procedures.

Work effectively under pressure and make appropriate decisions in challenging
operational situations.

CORE SKILLS

General Management & Company Management
Operations Management

Logistics Management

Shipping & Parcel Transportation

Delivery Operations

Multi-Platform Delivery Management

Team Leadership

Management of 200+ Delivery Riders
Operational Planning & Development
Performance & Productivity Management

KPI Monitoring

Contract Negotiation & Management

Customer & Corporate Relationship Management
Problem Solving & Decision Making

Operations Under Pressure

Team Building & Organization

Operational Process Improvement

Business Continuity Management

Delivery, Shipping & Logistics Industry Expertise

PROFESSIONAL STRENGTHS

Professional experience since 2018 in shipping, delivery, and logistics.
Experience in company establishment and management.
Experience managing multiple delivery platforms simultaneously.
Leadership and management of more than 200 delivery riders.
Ability to manage multiple operational responsibilities simultaneously.
o Strong ability to identify and resolve operational problems quickly.



Effective decision-making under operational pressure.

Strong experience in developing and improving operational processes.
Ability to build, organize, and manage high-performing teams.

Strong experience in corporate and customer relationship management.

PROFESSIONAL EXPERTISE

General Management | Operations | Logistics | Delivery & Shipping | Team Leadership

Strong practical expertise in company management, logistics operations, delivery services,
shipping, and parcel transportation, with proven ability to lead teams and maintain efficient and
organized business operations.

REFERENCES

Available upon request.
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